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Commanders of Tri-Forces,
Inspector General of Police.
All District Secretaries,

All Divisional Secretaries

Provide benefits to the dependents of the members of Tri-Forces and Police including

Special Task Force who passed away during the war

This has reference to the Pension Circular No 03/2021 dated 22.07.2022 on the above subject.

02. Facilities are provided through the Information System to revise fixed monthly allowance
to the dependents according to the above circular. Guidelines to revisions using the Information
System are attached herewith (Annex 01). Kindly request to follow the instructions to revise of

the fixed monthly allowances.

Sgd./ A. Jagath D. Dias
Director General of Pensions

SHENOTD, eme® 10. wiafstausms Garpwy 10. Maligawatta, Colombo 10.
Hot line: 1970, Direct line: 2209800, Fax: 2342078, Email: inffo@pensions.gov.lk, Web: www.pensions.gov.lk



Application Management System in providing benefits to
the dependents of Tri Forces and Sri Lanka Police Officers
including special Task Force who passed away during the
war

01.  Access to the System :
Login to the Forces Fixed Allowance system using already created user account.

02. Log into the “Forces fixed Allowance” system using user account:
Currently registered user account can be used to access the IT system.

Department of Pensions

Enter the User
Name

Enter the
password.

Access the System Click
“Login” button.

The following screen will appear and then enter the OTP number sent to your phone and
click the “Confirm” button to confirm.



Enter the OTP number

User Verification

A You will receive a text message with your verification code

Enter Verification Code before OTP Code expires. Time left: 170 seconds.

Then select the institute and click the “Submit” button.

Department of Pensions

List of
Organizations

select currently kagin pension point
¢ Sri Lanka Army

Submit ‘

Redirect to Login 7

Login!

Then you will gain access to the IT system and its home screen will appear as follows.
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To enter the revised new application
click the “New Revision” menu

03.  Enter the details of revised new application to the system:

= Curont Pension Paint: pm O losisar

r v Revisior
Fixed Allowance New Revision
Dieceased Soldier's
Fdentification No : 1d Murnisg
A Fixed allowance App Ref Mo
Mo record found
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Enter the “Identification No” or “Reference No” of the fixed monthly payment application
and click on the “Search” button to do the corrections in the application.



Then the application details will appear in the following interface

Fixed Allowance New Revision

Dzceased Soldiers
Fdentification No : I Flurnise

= App Raf No :
T
Ref Ne  Soldier Mame el Mum ber Wnop Option

15 layasekara Kankanam Pathiranage Chandrasena 512041 512041

Copyright € 2021-2027 Department of Pensions, Sri Lanka 412

Click on the “Select” button to enter the information
regarding the corrections of the current fixed
allowance

Select Revision Reason

I il -

Then select the reason to do the correction for the “Reason” menu shown here

Reasons for do the corrections are mentioned below
Reasons for do the corrections are mentioned below

1. Add or Remove the beneficiaries.
2. Modify existing details.



1. Add or Remove the Beneficiaries.

Select Revision Reason

Reasen : feld or Remove Benificiares

Select “Add or Remove Beneficiaries” from the menu and click on the “Continue” button to
access the relevant fixed allowance application.

Then the previously entered information will appear on the screen.

2. Modify existing details

Select Revision Reason

Reasen: Muodify ensting cetads

Select “Modify existing details” from the menu and click on the “Continue” button to access
the relevant fixed allowance application.

Then the previously entered information will appear on the screen.



Personal details of the deceased officer:

Click on the “Edit” button to change
the information in the application as
required

= Current Pension Point pms

Fixed Allowang Revision - [ Add or Remove Benificiaries |

Chick to change Previous Application Detarls,

o Persenal L. o Tiapendans . o Senice o Payrment At o Payment o Banic ° Diore

PERSONAL INFORMATION OF DECEASED OFFICER

Mama in Full Mr . - layasekars Kankanam Pathiranage C
Identification soldier Mo, / Army /12041
Gender Male
WEOP Number 512041
Date of Birth 1962-12-24
Date of Death 1998-09-27
Pravince Southern
District Hambantcta
Divisional Secretariat
Grama Niladhari Divizian
£ 2021-2027 Department of Pensions, Sri Lanka Tt reservec Versioa 1

Full name of the officer, Soldier number, Gender, Widow/Orphan number, Date of
birth, Date of death and relevant Province, District, Divisional Secretariat division
and G.N. division are entered here.

The information entered here cannot be changed.

Click on the “Next” button to enter the next page.



Il.  Details of Dependents:

Fixed Allowance New Revision - [ Add or Remove Benificiaries |

o Personal .. ° Dependent ... o Servics ° Faymant A, e Paymant e Bank 1. o Done

DEPENDENTS INFORMATION

o
Marital Status stzmied + « 1

Spouse/Guardian Information

NAME RELATION NICNO  DATEOFBIRTH ADDRESS MOBILE  STATUS ALIVE DS ACTIONS
Lawdeni Pathirennahlage Matan  Wie F48641307V  1964-12-20 Rathgalle waththa Boyagane 0716030324 Widow  Alive  Kurunegala

sia PP ii
= -

Dependent Information

eoe
MNo'Dependent infomation m

A P H
[ nia B iv
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i Enter the civil status of deceased officer here.
ii. If there is a spouse / guardian, to enter their details by click the “Add” button to

enter their detail, then the following screen will appear.

Add Spouse/Guardian

Date of Birth
Retation
Addrecs
Mobile
Status

Alive
Province
Dustrict

Divisional Secretariat

Grama Niladhari Division

After enter the details, click the “Add” button.

iii. If you needto delete the entered information of supouse or guardian, Click on the
“Remove” button.



Removal Confirmation

Specify the appropriate reason for deleting the existing information under Reason and click
on the “Confirm” button.

iv. Enter the details of children and parents Click the “Add” button under Dependent
Information. Then the following screen will appear.

Add Dependent

Grama Miladhari Divisian

After enter the details, click the “Add” button

V. If you needto delete the entered information of children and parents, Click on the
“Remove” button.



Removal Confirmation

Specify the appropriate reason for deleting the existing information under Reason and click
on the “Confirm” button.

Then Click on the “Next” button to enter the next page.

lIl.  Service details / Salary details of the deceased officer:

Enter the service details and salary details of the deceased officer here.



Fixed Allowance Mew Revision - [ Add or Remove Benificaries |

cick [l tv chenge Frevens spicaton Dewds

@ Fesonalinfe @ Sepencentiato @ soviconic 0 = 2 © i Q i [
SERVICE INFORMATION

SALARY INFORMATION

Saluy Circudar EIE-20T
Salpy Code ]
Grade re-grade
Aneacal Salary

£ Completed Date

Pensionabie Allowance (Annua

PENSIONAELE ALLOWANCE (Annual} VALUE ACTIONS.

Bation Mlwancs TS
Goad Con dct 1850 e
R angrgemart Pay =0 m

Nan Persionable Allawarce (Annuall

HNON PENSIONABLE ALLOWANCE (Aanual) WALUE ACTIONS

Rent 200 [ Fercee |
Cont OiLiing =em m
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Wizhing Alanan: es ] [ Ao |

2t M Pensinnable Alouance

Pleass click ‘CALCLILATE' buiton b wiew calrulabed Salaey infonnation.

Conadidate Saay

ot pensonable Alowm e

Totad n o pen sanatis Akevancs

Moty Salary
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Next, click the “Calculation” button. Then the salary at the age of 55 years will be
calculated and it will appear on the screen as shown below.

Fams 7 Ink f Now Revioc



Tanthly Satary

After that, click the “Next” button to enter the next page.

IV.  Claculation of pension at the age of 55 years:

Fiwed Allowance Mew Revision - | Add or Remove Benificaries |
cick [l tv chenge Frevens spicaton Dewds
@ Fersonal nc @) oeponcantmto @ serizomic @ #yrent prss [ RS @ =i
PAYMENTS AT 55

Pension Informatios

Penld Penlio Fension Type L on OA  OTA S [SA  Towl Persion

Before 55 Payments

MMy Sary R
Periskan (Bxcluals CLAH M
Total Paysants at 55

2002 Departmeant of Pensions, &1 Lk

Click on the “Add Pension” button and menu will appear as below to find out all the
payments made by Department of Pensions to the Dependents.

Action



Add Pension Details

NIC

Mo detzils foundl!

300096 4720333 Armed Services Widows 726341698 MASK. MK
Pensions DILRLKSHI

Before 55 Payments

Menthly Salary GE405.00
Pension (Exclude CLA) 2434325
Total Payments at 55 B2336.25

Copyright & 7021-2027 Department of Pensions, Sri Lanka. Al right resen

Enter the Pension number, National Identity Card number and the year and month and click
the “Search” button and all payment made by the department to the relevant dependent will
be shown.

When selecting a year and month, it is advisable to choose month before the age of 55



Add Pension Details

February

Pension Type NIC

1832165 Dependents 726841596V

Allowances

5 Armed Services
Widows Pensions

726941696

Pansions

Before 55 Payments

Menthly Salary (2R
Pension (Exclude CLA) 2434325
Total Payments at 55 B2336.25

Copyright &

2021-2027 Department of Pensions, Sri Lanka. &

MRSK.K.D.DILRUKSHI

MRASKMEDHEVIKA
DILRLIKSHI

Total
SUA DSA Pension

0729 0 300

1127023 0 3000 0 o 1427023

726341698 MASK M.
DILRUKSHI

=

ights reserved Viersion 2.7

Then select the pension related to the relevant fixed allowance by click the “Select” button

and the screen will appear as follows



= Current Pension Point pms

Fixed Allowance New Revision - [ Add or Remove Benificiaries |

click [ to change Previous Application Details,

Q Personal b o Dependent .. Q Service |..

PAYMENTS AT 55

Pension Information

Mame

kabuluwamullz Kenkanarmge Devila Dilrukshi

K 4 Appuhami

Pension Payments

Pen |d PenNe Pension Type MNIC Nama

72694716%6Y  MRSK.ME.DHEVIKA
DILRUESHI

301098 4720353 ammed Senvices Widows
Pensians

£32185 19217 Dependents Allowances FI6041606Y MRS DUDILRUKSH|

Before 55 Payments

Menthly Salary

Pension (Exclude CLA}

Total Payments at 55

2021-2022 Department of Pensions, Sri

° Payment At..

® s

Relation MIC

wie

Father
Basic
Pension CLA OTA SUA
1127029 o 3000 O
7296 & 3000 0

Hame ¢ Init [/ New

Action

Revision

Total
DSA Pension Action
10072.96 Remuve

All payments will be selected and all payments made to the deceased soldier before reaching
the age of 55 after retirement and the sum of the pension payments will appear on the screen.

V.

= Current Pension Point pms

Fixed Allowance New Revision - [ Add or Remove Benificiaries |

click m 1o change Trevious Application Details,

0 Personal b o Dependent .. 0 Service |..

PAYMENT INFORMATION

Spouse/Guardian Payment information
Relation  NIC

wita 726941595V

kakuluwamullz Kenkanamos Dewila

Dependent Fayment Information

Fhced allowance Percentage(%)

Relation  NIC

KB Appubami Father 485821521 0

Eack

opyright £ 2021- 2027 Department of Pensions, Sri Lanka. 2 e reserve

Enter the percentage of the fixed allowances:

0 Payment At

Fixed allowance Percentage (¥

100

Parent allowance Percentage(®)

e Paymeart L.

Haome

Payment Effective Date

ent Effective Date

Init N Revision




The fixed monthly allowance can be divided or paid to a pension in full. Click the. “Add”
button and the interface will appear to add the percentage of fixed allowance.

Enter the percentage of the fixed
allowance for the spouse/guardian

Add Percentage - Spouse/Guardian

Name kakuhnsamulla £2nkanamge Dewika Dilrokzg

Relation Wie

NIC FE94T696Y

Fixed
allowance
Percantage

Payment
Effective Date

Enter the percentage
of the fixed
allowance for the
dependent

Copyright © 7121-2027 Department of Pensions, S Lanka. &1 right reaerer

Add Percentage - Dependent

Name Kkt Appubami

Relation Fathar

NIC 48353521V

Fixed o
allowance
Percantage

Parant
allowance
Percentage

Payment
Effective Date

~

e If the parents are
entitled to the fixed
If Necessary, commencing date of the allowance, percentage
dependent allowance can be changed should be enter here.

After that click on the “Next” Button and enter into the next page.

J




VI. Bank Details:

= Current Pension Point pms L+ RECEY

Hame ¢ init [ Mew Revision

Fixed Allowance New Revision - [ Add or Remove Benificiaries |
click [T to change Previous Application Detailz,

& rersonal L. @ Dependent. @ senvice .. @ rFaymencar, € rayment 1., [ e © oo

BANK INFORMATION

Spouse/Guardian Bank Information

Branch Account Na

kakuluwamullz Kankanamoe Devila Dilrukshi T26941896Y Sanasa Development Bank Katuvana 0000010787ES AD

Dependent Bank Information

Branch Account Ne
K M Appuhami 485821521V
Eack
Copyright £ 2021- 2027 Department of Pensions, Sri Lanka. 210 oghits revere Ve rsion 1

Click the “Add” button and the interface will appear for add bank details.

Add Spouse/Guardian Bank Details

rannaniags Matani

Branch

Account Ne




Add Dependent Bank Details

Name Kkt Appubami

485821521V

Account Ne

ight £ 2121-2027 Department of Pensions, Sri Lanka. 211 rights reserver

Enter the Name, National Identity Card Number, Branch of the Bank and Bank Account
Number and click the “Add” button.

Currently the bank details of the pensioners are provided by the database itself and unless
there are the details, no need to re-enter in to the system.

After entering the information click on “Add” button. After that click on the “Next” button
and enter into the next page.

VII.  Print the application and upload the documents in to the system.

Fixed Allowance New Revision - | Add or Remove Benificiaries |

Click o change Previous Apphcation Details.

@ resonai. @ ependent . & sevce . @ Fayment At @ rament 1., @ saric1.. © oo
click tn save revisinn Derails 11

Copyright © 2021-2027 Department of Pensions, Sri Lanka. 411 right= reserved Veisdon 2.2;

Once you have entered all the information, click the “Submit” button. Then the following
interface will appear.



Fixed Allowance New Revision - | Add or Remove Benificiaries |
Chick MM 1o change Previous Application Details

@ Fersorait.. @ ependent . & servce @ Fayrent At @ rament 1., @ saric1. © oo

Successhully Saved!

Brint Source Document Save and Submit:

t € 221-2027 Department of Pensions, Sri Lanka. 411 rights ieserves

I. The application can be printed by click the “Print Source Document” button.

ii. To Save the data in the IT System and submit the relevant application Click the
“Save and Submit “button.



