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 User Guide for Getting LC Update Status 

 

Enter www.pensions.gov.lk in the address bar of your web browser and access the 

Department of Pensions official website. 

Figure 1.www.pensions.gov.lk 

Type the Pensioners NIC in the field shown above as “A’’ and press the green coloured arrow 

there. 

Then pensioner can see all his on-going pension services as shown below. (Figure 2) 
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Then choose the ‘’life certificate’’. 

Then pensioner can view his life certificate updating status for year 2026 as below. 

(Figure 3)  

This status can be viewed in Sinhala, Tamil or English language by using the language 

change option of the website. 
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Figure 2.System Interface 

Figure 3.System Interface 


