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Sri Lanka Pensions

Pension Department ensures peaceful retirement for Govt servants

Pension Department Director General A Jagath 1 Dias in an interview with the Uil News |

said that the d.

is striving ¢

are leading a peaceful and happy life after

that the servints
lsﬂmmnnr. “Our bnd.c vls[nn is to create an economically and socially satisfied retirement community. Our vision and mission is hasically to provide a legal benefit to retirees and their beneficiaries by using information
and methods to ensure high client satisfaction”, Dias said

+ What is the vision and mission
of your department?

Our baste vision is o
economically  and  socially lis
retirement community. Our vision and
sinn {4 hasically to provide a legal benefit
to retiress and thedr beneficiires by nsing
information technology and  sustainable
management methods to ensure high client
satiafaction with the participation of the
private and public seclors. And we hane
many goals. 1t is through those goals that we
ey bo complete gur visi and missbon,

e

+ ‘Who is entitled to a pension?
Omly Ihe anmlmmt officialy with

in public service-as well as permanent and
formally rotired gavernment olficials whi
have completed o minimum of 120 months
ol gervice are entitled to pensdon,

+ How many beneficiaries are
receiving pension as of today?

W have to separate them as those who
ceive: pension from govermment service,
then dependents who Eve on their income,
and those whi receive benefits as post-
beneficiaries, If we take all those people
together, nearly 700,000 are benefidaries as
per our dats gystems But owe have
temporarily stopped some persons from
this, There are also o number of people
whose pensions have been Lemporarily
stopped due to vardous discrepancies, e
and frauds, as well as delay in obtaining a
wertificete of living, troveling abroad without
informing.

+ ‘What Is the approximate number
of beneficiaries leaving  pension
entitlements and new beneficiaries
joining each year?

Ume part iz the civil pensioners of the
public zervice. The other group is the retived
community of the armed forces, Annually,
"l'pnl:nmuttb' FT000 to 28,000 people from

these two segments am included in the
register of pension benef Persion
entitlements lapse especially at the death of
the beneficiary. Annually, about 16,000
pensioners die mostly of natuml oeses. But
about 0% of them join again as widows,
withowers ne s orphans with entitlement for
nEions,

+ How mmuch does the government
spend per year to pay pension benefits?

1§ wee book at the year 202, an smount of
nearly theee hundred and aixty billion
rupees, that is, Rs, 360,000 millon has been
allocated. We are not only paving pensions,
but the compensations and allowances of
thuse who served in the armed forces amd
thir palice who were disabled or gt killed
during the war is paid up to the age of 55 as
i they were alive. An amenmt of 42 hallion
rupees i padd  for that through the
Department of Pensions, In addition to this,
monthly pemwm and e ties of widows
anel other eivilian pensioners amount to 315
billion rupess to 320 billion rapees anmaally,
It has been estimated that in 2023, rearky 43

billion rupees will be paid for the
compensation and allowances of the dead
and disabbed In the amed forces, over 6
s and nearly 320 billion
for mamthly civilian pensions,

L] Explain the history of pension
system in detail.

Ui we toke the history of the pension
=ystam, when Sri Lanka was o British colony,
when they interfered with the administrotive
structure of this country, a pension system
wiag introdseed 1o us foe the malnlenance of

take the total of these two, the number is
almost 1.6 milion. Wien compared with the
nher of people, it was revealed that theps
ta ome gvernment smploves for every 17
persans in the country as per urvey
o fivw years ago. Ot of this, there
are over 13 million penginners . Other
afficers of the armed foeces and the police
are-also included in this calculation, Based
on this number and with the decreass in
government revenue, we feel this as o
burden. Therefore, we have to increase the
national income. Likewise, we have to

thedr wighows andd suevivorm. They §
this method to every country that had been
colonized by Britain. Thal is how, S Lanka
alsn ot .l penslon system. This system
svolved from 1898, In 1910, nalon
system was introduced for judicial and
public service officers. Then in 1934, a lagal
document called the Pension Constitution
Code was introdoced. Later, in 1948, 1972,
and 1875, the pension system was developed
by incorporating the rules and u,..u]..nunn-.
In 1942, Public Service Provident Fund
system was introduced for casual, lemporary,
substitute and daily workers without
pension. Teacher Widows, Widews and
Orphans Fand  System,  Armed  Forces
Pension and Gratuity Constitution Code and

Forces Widows and Widowers and
{)rphnm em, Widows | Widowars and
Orphans System and Provineisl Servic
Pension  System  therafter came
existence, T this way, as 8 3
this social security
e inoed  through the
Departrnent of Pensions,

* In the pensivner a burden to the
Eovernment today?

The pensioner is not 4 burden to the
movermment, 11 the govermonent’s peoduct ion
lines, grvernment's revenue streams, gross
domestic product, wross national prodoct
have increased, then paying this is not a
burden for the government. There ane 22
million people in our country. More than &
million of them are abroad. Bat the problem
is that when compared with other developed
countries, the government service in oor
country is huge. In other couniries, the civil
service & much smaller In oour country,
here e around 1.5 million people whe ane
warking with pensionable saluries and
working in permanent government Johs
Jbulllfwﬂll those whi are curmently recelving
pensions. o oaddition 1o the conteal
government,  provineial  government
services, and local governmment services amd
those in government enterprises, there are
mesarky three hundred thousand people, If we

numbet of Enployees
nduce Dew systems and pension
I a contributory penskon system is
introduced, this will not he & borden on the
government .

L] What is the procedure adopted
by the Department of Pensions to get the
salaries of the pensioners who are
ratiring st once, without any delay?

This is not the delay of the Department of
Pensions, Il someone's metivement date is
today, the opportunily has been given to
et the application form o the
Drepartimwent of Pensions W days bifone
that date. This i now available online,

Wi have given this opportunity to give
them the penston feom the month
after the month of retirement.
Undortunatoly, there are a very few of
them, who do not submit their
applic: ¥
5 mot nurs, W take only three days
1o complete this work. It is the
responsibility of the Head of
Institution to subimit the corpect
application. However, submission
of applications with shoriromings,
unchenr applications and the tken
1o resnhit the application and the
time consumed when we have to
engage in the same work twice or
thrice owing to the above after an
application is rejected, thero can be defoys
and we have to minimize such shortcomings.
Ty oedder 1o eliminate this del, especialiy
the heads of nedevant institutions should
update and maintaln the personal fles of
their emplovees. Similarly, we tall retirees to
pay atention o their personal Gles at least
six months before retinement. If there ane
daficiencies please rectify them. Othengiss,
their pension will ge delayed.

* What armangements are in pl.nm
to nped:u. payment of deloyed pension
Erat
J(chnl.'l

due 1o the Comoma
ituation, there wasa significant
impact on the sormal life of the
conrtry s well as the office
process, 1t is no seeret that the
pension activation and gratuity
payment  process  of  the
Daepartment of Pensions ot
ampered. But the departmental
staff continued the process of
disbursing  monthly pension
without harming any pensioner.

Pt due to the decrease in
governneent revenue and he
govermment_hving (o allocate
maoney to Geht diseases and
prowide vellef to the people, the
amount of money allocated 1o
ety pension gratuities gradually
decreased.  Therefore, a
efgnificant number af
pensioners had to wait on o wiiting list to
receive the gratuity, But in the vear 20021,
Ra. 29 hillion and by September 2022, over
Ts. 13 hillion could be paid as gratuity, The
attention of the Cabinet of Ministers has
been focused on this. The General Treasury
has been instructed to release the necessary
funals 1o pay the gratity within a pericd of
fmaonths for the pensioners whe are entitled
jor thelr frst penszion in the year 20k22

A. Jagath D, Dlas
Director General - Pension Department

Therefore, it is bolieved that the existing
problematic situation cgarding the payment
of gratuity could be allevinted and thus the
pensioners woald get some relied,

* What is thc purpose of
lsorfly calling the

officers to the head office of the
Department of Pensions on retirement?

It iz what we call the pension activation
process, When a pension is paid, we oaly
see the paper. Wo don’t know il such a
persen really exists. And pension frauds are
happening. Even people who are not entitled
to-a pension hove been paid due to
carelessness in scratinizing the applications.
Such payments may already be in existence
in our dida system, AL the level of the
Divisinnal Secretariats, thene can be flavws in
their fles. Soametimes, those institutions or
departments may be closed by novac It is
wery difffeult 1o ddentify such faws under
the old method. I & becouwse of thess
shortcomings that we introduced the
technology. Mow you can apply online. Then
we know whe is sending us these, There is
n specific person in a ministry or department
who sends them. Only be can send the
application. So we hnow that a wrong
application form cannot be sent now. By
calling the ;lemmr r b the Head Office, &
physical examination {s done with the 1T
well as updating the nevessary
information of the beneficiaries, tuking
fingerprints &nd issuing pensioner [D cards,

Bte.

. How does the "Sathkarn Piyasa®™
pension uﬂmmgms take place?

We recelve applications rrL1Lrt] o
pensioners through systems via onfine
through decentralized and  centralized
methods for payment of first pension. After
the applications are approved, the pensioners
are invited to the "Sathkam Piyasa® pension
activation program and we obtain his

confirmation and afl his family informstion
amd comiplete the bisic requirements related
to the process of providing widow, widower
and orphan fusd benefits. Ofbaining the
finger prints for efficiont implementation of
the ismwe of Living Certificate, obtaining
details about any disabied children, whethes
divorced and fncluding all their information
alony o photogrph of spouse of the
pensioner and o Pension Entithement Card
is issued. Similarly, the pensioner ID card
will also be i The infornation s
etored in an [T tem managed by our
department and kept foe future seference,
This has made it posaible to facilitate the
management of posthenefits elficient]
Then we know the person., We know who his
successors are, Because of the fingerprints
we take here, there 8 o need to glve the
pronl of residence obtained through the
Grama Niladhari. We have intmduced the
method of verdlying fngerprinta theowgh
415 public and peivage hank branches and
restoring the data to our system. All
penaioners who retired after 2006 and gave
us fingerprints can follow this system. Here,
when you go to the bank, give your [ and
give your fingerprints, it will be compared
m(h the department’s data system 1o
wonfirm that the pensioner is alive. It is a
result of the Sathkara Pivasa prognimme,

* What do you specifically expect
from retirees and post-heneficiaries?

To provide the living certificate and
residence eertificate obtained .mnmll\ [rom
the peasioners within the preseribed time
limit=. and akse 1o report in Ih\‘ cases of
changes in the divisional seceetariat division
of their residence or when migrated ete.,
anel 1o report the rebevant information to the
divisional secretariat or the Department of
Pensions  when a  pensioner  dies, in
particular,  children and  sulbsequent
heneficiaries are requested to peport any
denths directly to our institutions, In this
way, pension frauds can be svolded and the
mopay given by tax payers can be proporly
managed for pension expenditure,

& Will there be any special
program in_conjunction with \laﬂcmll
Pepsioners Day this year?

Uinder the |Jrrrn|'|i|m econemic, social and
pofitical conditions of the country, no events
have been armanged o celebeate the National
Pensloners Day. But our attention has been
trawn on ulfering of the entire
popeilation. fnchnding the pensiones, owing
to country's transportation costs and
inflationary situation. Accordingly, taking
nte account the difficofties faced by
pensioners coming from distant areas to the
Colombo  head office, we have taken
measures 1o decentradize the "Sathkara
Piyasa" program at the district level,
Accordingdy, we have identified 5 districts,
They are Matara, Anuradhapora, Badully,
Ky and Kurnnegata, We are ready 1o
decentralize the "Sathkam P progrim
throngh the district  socretiries here.
Arrangements have hean made to carry out
ils dnitial program ab e Matam District
Secreturiat on the National Pansioners Day
on Eth October. Al these activities have
been prepared 1o provide real care to the
senior citizen pensioners of the nation.

Interviewed by: Shyama
ara; o
Photos _ Nishanka Wijeratne
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