


(Guideline for using the system for issuing 
supplementary festival credit facility for pensioners ) 

01. Access 
 

Follow the link to access the system 

http://sathkara.pensions.gov.lk/pms 

 

Or go to the department of pensions web site (pensions.gov.lk) and click on the Pension 

Management System Icon and access using PMS 1 module. 

Please use google chrome browser for better usability 

 

 

 

 

01. User Accounts 

 

You may use the previously created user accounts to access the system. 

02. Login: 
 

රූපය01: www.pensions.gov.lk 

 

http://sathkara.pensions.gov.lk/pms/index.php/newpd3


Image  02.1: Entering to the system 

 

Click on the first icon which includes Bank Account Transfersystem. 

 

 

Then you will be directed to the login page. 

 

 

 

1. Use the previously prepared user credentials to access the system. You may call 011 5 

920 403 for any inquiries. 

 

 Once you successfully logged in click on the festival loan menu icon. 

 

Image  02: Entering to the system 

 

Press login after entering 

user credentials 

රූපය 03: භාවිත ගිණුම හරහා පද්ධතියට පිවිසීම 
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image 03: select menu 

 

You will see a interface as in the image below. 

 

 

 

I. Enter the NIC number of the pensions.  

II. Press search button. If the pensioner is entitled for the facility the system will move to the 

next page 
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03. Application 

 

 

 

01. The information related to the pension will be shown in the system. Make sure the 

pensioner is receiving the pension from your bank. 

 

02. Loan Amount: Select the loan amount based on the total pension. 

 

03. Number of Installment: enter number of installments. 

 

04. Enter loan number (not mandatory) and submit the data. 

  

 ( Save application) 

I. Click on Save applicationandPrint Source document. Keep the copy of the 

document in your loan file.  
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